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  Five Money Mistakes & Five Easy Fixes  
It’s scary but true – just a few financial mishaps here and there can add up to a lot of lost cash. 

Start 2017 on the right foot by educating yourself about the common money mistakes 
listed below!  

Money Mistake #1: Being financially vague
Not knowing how much is in your savings and checking accounts, how much you 

owe on credit cards and where your money is going leaves you without a master 
plan for getting the things you want in life.  

The fix? Simply set up a system like our free program, MoneyDesktop™, for 
tracking all your accounts and maintain it weekly. Think of how much you could 

save on late fees, insuff icient funds fees and all the other expenses of not 
having your fi nances in order! 

Money Mistake #2: Waiting to save
It sounds surprising, but someone who opens a retirement account in 
their 20s can end up with twice as much money as someone who starts 

one in their 30s. 
The fix? Start saving NOW. It’s simple – just follow the Law of Ten 
Cents, which states to take ten cents of every dollar you earn and 
SAVE IT. You could also join your company’s 401(k) plan or open your 
own IRA (Individual Retirement Account) through MembersFirst.

Money Mistake #3: Paying o�  debts in the wrong order
Bigger balances on things like student loans and mortgages can 
seem overwhelming, but it’s the smaller credit card bills that can 
really hurt you.  
The fix? Pay off  the card whose balance is closest to its limit, and 
then start chipping away on the card with the highest interest 
rate. Also, refinance big-ticket balances (mortgage, etc.) to make 
payments a little more manageable. 

Money Mistake #4: Failing to negotiate
When entering the workforce or switching jobs, many people fail 
to negotiate a high enough starting salary – which can add up to 
thousands of lost dollars over a lifetime.  
The fix? Know what you’re worth by checking a website like 
salary.com. Don’t be shy when asking for more money. Employers 
expect to negotiate salary when hiring new employees. And don’t 

stop negotiating there; you can also negotiate car prices, credit card 
rates and more!  

Money Mistake #5: Buying NOW
If you MUST have things BEFORE you have money to cover them, you’ve 

fallen prey to the great American debt trap. Just look at interest charges 
– debt isn’t cheap. 

The fix? If you can wait until later and put money away for whatever 
purchase you have in mind, you won’t have to use credit cards with high 

interest rates – and you’ll have no debt!  
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Scholarship 
         Drawing
The drawing for our next CU Succeed scholarship will be 
Friday, January 27, 2017. Please submit all report cards and 
transcripts to your local branch by Wednesday, January 25, 
2017. Visit our website for more information on the CU 
Succeed program or talk to a Member Advisor today.

Annual Meeting
The annual MembersFirst Credit Union members’ 

meeting will be held via video/phone conference 
among the o�  ces at North DeKalb Mall, Douglasville, 

Hiram, Sandy Springs, Savannah and WellStar-Kennestone 
Hospital at 3:00 pm on Tuesday, February 14, 2017. The 

nominating committee of the Board of Directors has 
nominated the following members for re-election: 

Willie Drain, Donna Lewellyn, Don Neunaber, Nancy 
Ward and Don Remillard. Additional nominations 

are accepted through applications available at 
each branch.
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CU ¢ents
CLEAN UP YOUR 
FINANCES FOR THE 
NEW YEAR
 

After a year of spending, saving, paying o�  bills and racking 
up rewards points, your � nancial life can get a little messy. 
And now that the holiday season is over, it is a great time 
to regain control of your � nances. When you declutter your 
accounts, paperwork and budget, you’ll � nd it’s a lot easier to 
make the most of your money. 

Resolve to roll up your sleeves, dust o�  your statements and 
follow these tips for � nances that sparkle:

 • Streamline your banking. Close up old accounts,  
  switch to online bill pay and sign up for e-statements  
  to reduce paper waste. Shred year-old bank   
  statements, expired warranties, old Social Security  
  statements and tax documents that are over seven  
  years old.
 • Consolidate your debt. Consider rolling all of your  
  high-interest payments into one low-rate personal  
  loan. Put away and don't use credit cards you don’t  
  need and create a payment strategy to lower your debt.  
  Plan to pay o�  credit cards closest to the credit limit � rst.  
 • Organize your savings. Many households have  
  multiple savings accounts, including IRAs, CDs   
  and 401(k)s. Consider moving all of your savings  
  plans to one � nancial institution and consolidating  
  all IRAs to one account. Talk to your employer   
  about moving old 401(k) accounts into the one at  
  your current job, or rolling them to a self-directed  
  IRA. Finally, increase your 401(k) savings so that at  
  a minimum you are saving enough to earn a full  
  match from your employer. 
 • Plan your estate. Update or create your will. It’s a 
  fairly easy and inexpensive process that people  
  often put o�  for obvious reasons. If you have any  
  property (car, house, land, � at-screen TV, etc.), a  
  will prevents lengthy legal battles and guarantees  
  the right people receive your belongings upon   
  your passing.

Need help tidying up? Stop by MembersFirst or give 
us a call. We’d be more than happy to help you clean up 
your � nances!

Is Holiday 
Debt Keeping 
You Down?

The holiday season comes and goes, 
but holiday debt can linger all year. 
Avoid a holiday spending hangover this 
year with help from MembersFirst. 

Your home’s equity is a valuable asset and 
a great way to consolidate high-interest 
debt. By consolidating your debts with a 
home equity line of credit, you’ll have only 
one easy payment to manage each month. 
And with rates as low as 4.0% APR,* it’s more 
aff ordable than a high-rate credit card!

A home equity line of credit from 
MembersFirst features:

 •  No application fee
 •  No annual fee
 • Low closing costs
 • Ability to borrow up to 100% of your  
  available equity
 • Easy access to additional funds  
  via telephone  

A MembersFirst home
equity expert will make the 
application process smooth 
and easy, and you’ll have 
a decision in just 24 hours. Save time and money and 
eliminate that post-holiday guilt! For more information or 
to apply for your home equity line of credit, call us today 
or visit a branch. 

*APR=Annual Percentage Rate. 

You Like Us! 
You Really Like Us!

Thanks to YOU, we’ve reached more than 1,000 Facebook fans! 
Congratulations to Ms. Melissa Sims for becoming our 1,000th 
fan! Ms. Sims received a $100 Visa® Gift Card as a surprise at a staff  
meeting at Poole Elementary School in Paulding County. Not a fan 
yet? That’s OK! Enter for your chance to win in our next drawing by 
visiting facebook.com/membersfi rstcu and liking our page today.



We know...you’re likely thinking, “Phishing scams? Again?” Don’t 
worry; we’re not running out of content for your quarterly 
newsletter. When it comes to cyber safety and security, making 
sure our members have the right tools and knowledge to keep 
their money safe is a top priority.

Didn’t read the last few newsletters? That’s OK. We’ll recap.  

Essentially... 

1. Use an RFID blocking sleeve, wallet or purse to keep fraudsters  
 from scanning your cards and creating duplicates.
2. Protect your cards like cash – don’t lend them out.
3. Make sure your information is up to date with the credit union so  
 we can contact you should we notice unusual charges on your 

Visa debit or credit cards.
4. Report suspicious account activity.

Now that you’re up to speed, let’s take a look at a few 
more ways scammers are working to separate you from 

your cash and a few key details to look out for when 
perusing the net for future purchases.

1. Look for HTTPS in front of the address of the website 
you’re on. Even when using 
an open Wi-Fi connection at 

your favorite bakery, the addition 
of the "S" after "HTTP" can still add a layer 

of security to your internet session – just in case 
someone’s browsing your device as you browse for the 

 perfect wool socks for your father-in-law. Once you fi nd what you  
 need, save the website and make your purchase from home using  
 a secure internet connection.
2. It’s tempting to open email from unknown senders 
 (Hey, you really could have inherited $46,252 from a cousin   
 overseas you didn’t know you had!), but be careful. Even without  
 attachments, it’s still easy to share personal information by   
 clicking on links in emails you didn’t expect. Never complete an   
 unsolicited emailed or online form without fi rst verifying its validity.
3. Have we ever reminded you we will never contact you to  
 ask for your personal or fi nancial information? ‘Cause we   
 won’t. If you receive a call from a number you don’t recognize  
 asking for personal account information, hang up and call the  
 company back directly using a number you’re sure is correct.
4. If you chose to go through with a purchase even though  
 things felt a little “phish-y” (Oh, yes. We went there.), you may  
 have received a call from our Visa Fraud Protection department  
 wanting to verify charges with you. It’s important to take these  
 calls and respond. The only information you may have to provide  
 is your zip code and whether the charges and locations were  
 indeed your own.

At the risk of sounding like a broken record, we take 
you and your fi nancial well-being very seriously. When 
in doubt, log out and report any incidents you’re 
unsure of. You can call us at (404) 978-0080 or 
email feedback@membersfi rstga.com to 
speak with someone about protecting 
your account. 

Are You “Phish” Bait? 

Love your credit union? Share the love with a co-worker, friend or 
family member and earn cash rewards for you both! You could 
earn up to $25 and your referred friend could earn up to $50 
depending on the services the new member takes advantage of. 
For more information or to find the Member Referral form, drop 
by an office, visit membersfirstga.com and enter “Member 
Referral” in the search box at the top of the screen or request 
the form at feedback@membersfirstga.com today! Thanks for 
sharing the CU love!

IMPORTANT NOTICE
Sandy Springs Branch to Relocate

Our Sandy Springs branch will be relocating to 8010 Roswell 
Rd., Ste. 150, Sandy Springs, GA 30350, just three miles from 
our current location. Our Sandy Springs branch will be closed 
on Friday, January 20, 2017, as we facilitate the move. We 
will reopen in the new location on Monday, January 23, 2017, 
at 9:00 am. Our office hours will remain the same – Monday 
through Friday, 9:00 am to 4:30 pm. We apologize for the brief 
closure and hope you’ll stop by to see us in our new location.

Refer-a-FriendFed up with fees? Ready to 
get MORE out of your 
checking account?
Open a FREE Direct Deposit Checking 
account with MembersFirst today and cut 
out unnecessary fees.

� FREE first order of checks
� No minimum balance fees
� No minimum balance requirement
� FREE Visa debit card with unlimited transactions
� Visa fraud protection and Visa ScoreCard® 
 Rewards points
� Access to more than 30,000 surcharge-free   
 ATMs, nationwide
� FREE online banking with FREE bill pay services
� FREE mobile banking with FREE mobile 
 check deposit
� Earn dividends on balances over $1,000

Get more out of your checking account today! 
Already have a checking account with us and want 
to transfer? No problem! Just give us a call at 
(404) 978-0080 or stop by and ask to switch to a 
Direct Deposit Checking account.

email feedback@membersfi rstga.com to 
speak with someone about protecting 

Refer-a-Friend



Credit Card Balances a Bit Bloated After the Holidays?
Trim down your credit card balances and interest rates with 

a MembersFirst Visa® Platinum or Visa Classic credit card.  

Transfer high-interest balances to MembersFirst and enjoy 
low, non-variable rates as low as 8.99% APR*, along with:

� Visa ScoreCard® Rewards on every dollar spent
� Purchase protection

� Auto rental insurance and rental discounts
� Travel accident insurance and emergency assistance

� Ticket replacement and lost luggage assistance
� Toll-free travel reservation service

� Emergency cash service

...and more! Apply today at membersfirstga.com, from our mobile app, over 
the phone or stop by a convenient branch location to ask how you can trim your 

rates and balances today!

*APR=Annual Percentage Rate. See membersfirstga.com. Subject to credit approval.

Chatham County 
606 East 67th St.
Savannah, GA 31405 

Cobb County
WellStar-Cobb Hospital
3950 Austell Rd.
Austell, GA 30106

WellStar-Kennestone  
Hospital
675 Campbell Hill St.
Marietta, GA 30060

DeKalb County
North DeKalb Mall
2050 Lawrenceville Hwy.
Suite C-40
Decatur, GA 30033

DeKalb Medical
2701 North Decatur Rd.
Decatur, GA 30033

Douglas County
7475 Douglas Blvd.
Suite 206
Douglasville, GA 30135

Fulton County
Atlanta Medical  –
Main Campus
303 Parkway Dr.
Atlanta, GA 30312

Sandy Springs 
6690 Roswell Rd. NE
Suite 1100 
Sandy Springs, GA 30328

Paulding County
44 Highland Falls Blvd.
Hiram, GA 30141

Satellite Locations
(Part-Time Hours)

Atlanta Medical Center –
South Campus

WellStar Admin Building

WellStar Corporate Offi  ce

Mailing Address
PO Box 33189 
Decatur, GA 30033

Loan Express
24-Hour Lending Service
(800) 798-1073

Mortgages 
(770) 579-1000

Phone Banking
Metro Atlanta
(404) 978-0089

Savannah
(912) 352-0059

Website
membersfi rstga.com

Main O�  ce and Call Center 
Metro Atlanta
Phone (404) 978-0080
Fax (404) 978-0095
Savannah
Phone (912) 352-2902
Fax (912) 352-0838

This credit union is federally 
insured by the National 
Credit Union Administration.
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1.  Welcome, Armstrong State University – a new business partner in Savannah 
– to the MembersFirst Credit Union family! Here is Ashley DuBois with our 
member, Coach Amber Howell, just before a basketball game. 

2.  Hiram High Receives Award for Work With Project Management 
Institute of Atlanta
The Financial Services Pathway at Hiram High School was recognized by the 
Project Management Institute of Atlanta’s Education Foundation for their 
help organizing the grand opening of the new MembersFirst at Hiram High 
School branch. They were also awarded a $500 scholarship for student use! 

3.  In support of SAFE Shelter, Center for Domestic Violence Services, 
MembersFirst raffl  ed off  two handmade blankets made by Karen Balke, the 
mother of our very own Laura Columbia. With your help, we were able to 
raise more than $325, which allowed us to donate funds and supplies to 
the shelter. Pictured are MembersFirst's Ashley DuBois and Audris Hymon 
with Cheryl Branch with SAFE Shelter (center) as they drop off  a few 
donations for the center.

4.  Congrats to our raffl  e winner at WellStar East Cobb 
Health Park, Agape Immanuel! Here's our VP of 
Business Development, LeeAnn Sims, presenting 
Ms. Immanuel with her beautiful new FALL bucket! 

5-9.  Students and parents all over Paulding County 
and abroad were invited to attend the Third 
Annual Extreme Family Fun Day at Hiram 
Elementary School. From a 5K and fun 
run to bounce houses and bungee 
cords, participants enjoyed outdoor 
fun in support of the Paulding 
County School District’s Education 
Foundation. MembersFirst was 
proud to sponsor once again 
this year!
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