FIRST FORUM
MEMBERSFIRST CREDIT UNION

Yo u r S o u r c e f o r F i n a n c i a l S o l u t i o n s

6 Ways to Keep Your Finances Intact This Holiday Season
The holiday season can be exciting, but this year might look a
little different for some. There’s no need to rack up a huge credit
card bill or go into debt just to cover your holiday expenses.
Keep your spending in check with these tips:
1. Create a detailed list of all your expenses
Before you hit the mall or start browsing, draw up a list of every
holiday expense you anticipate. Include all gifts, holiday décor,
travel expenses, charitable donations and food costs. Trim
this list by cutting any non-essentials and using stuff you may
already have in storage from previous years. Bonus points for
homemade gifts!
2. Determine how much money you can spend
Once you have all your expenses written out, work on finding
a magic number that will cover everything on your list and you
can realistically afford. Ideally, this money should come from
funds you’ve set aside just for this purpose.
3. Divide and conquer
Next, assign specific amounts of money in your budget for
each expense category and for every person on your gift list.
For example, you can decide to spend $300 on your preteen
daughter’s gifts and to donate $100 to charity this season.
Again, make sure your numbers will work from both a financial
and practical perspective.
4. Track as you shop
As you shop, keep a careful account of exactly how much
money you’ve spent. It’s best to use cash or a debit card when
shopping, and to review your budget often to make sure you’re
staying on track.
To make this job easier, use an app designed for this purpose.
Just search "Christmas Gift List" or "Gifts and Budget" and
choose one with high ratings and ample downloads. Most apps
allow you to set a budget for each person on your list. Some will
even warn you when you’re nearing your preset spending limit
or when you’ve gone over budget.
5. Shop smartly and spend less
Keep your spending to a minimum by following these tips:
• Use shopping apps, like The Coupons App and Ibotta, to
		 get your favorite retailers’ best deals and coupons 		
		 delivered right to your phone. Some retailers will allow
		 you to earn cash back when shopping online.
• Follow the 24-hour rule. Before purchasing anything
		 on the expensive side, wait 24 hours. Sometimes, after 		
		 sleeping on it, you’ll find you don’t need to buy that
		 pricey gift after all. You might even find the same item 		
		 somewhere else at a lower price.

• Shop with a friend. Take advantage of BOGO sales by 		
		 splitting the cost of a single item with a friend and each
		 of you taking one item home.
• Shop late. Everyone likes to get an early start on holiday
		 shopping, but prices actually drop in the weeks leading 		
		up to Christmas as retailers seek to clear out their
		 holiday inventory.
6. Let MembersFirst Credit Union help
Here are three ways we can take the financial stress out of the
holiday season:
•
		
		
		
		
•
		
		
		
•
		
		
		
		
		

Skip-A-Payment. We know costs add up fast. That’s why
we allow qualifying members to skip one payment on a
loan this time of year without hurting their credit or 		
defaulting on their loan. It’s extra breathing room, just 		
when you need it most!
Holiday Loan. If you can’t come up with the funds you need
for the holidays, consider a MembersFirst Credit Union 		
Holiday Loan. Our low, fixed rate gives you affordable 		
access to cash with easy-to-repay terms.
Christmas Club Account. Spread the cost of the holidays
across the year with an account created just for that 		
purpose. You’ll set aside a little bit of money each month
into your Christmas Club account, and next year, when the
holiday season rolls around, you’ll have all the funds you
need on hand.

If your gift-giving feels a little subpar to prior years, it’s OK; the
holidays can be about so much more than “who gets what from
whom.” For the kiddos in your life, remember children are much
more resilient than you might think. Have a discussion with
them that focuses less on what they can receive and more on
what you can do as a family to make the most of the holiday for
yourselves and for others.
Don’t let financial stress ruin your holiday cheer this year.
Follow our tips to keep your spending down and stop by
MembersFirst Credit Union to see how we can help. Look for
more on Skip-A-Payment and Holiday Loans, coming soon.
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BEYOND THE PASSWORD – WHY WE NEED BETTER COMPUTER SECURITY
There was a time when standard passwords were adequate
security measures for most computer applications. Now,
attempting to use a simple password returns a big, bold error
message stating you must enter a string of letters, numbers
and symbols that resemble jargon from another world … and for
good reason.
Crooks can decipher passwords in many fashions. They use
remote “sniffers” to record keystrokes. They cause you to
download computer viruses that record your keystrokes or
sniff out your password and cookie files before transmitting
them back to their lairs. They look over your shoulder at cafes
when you’re logging in. (“123456789” is pretty easy to spot ...
as is “qwerty.”)
In some cases, they can just guess. If your children’s names
are on Facebook, or your pets’ names, those are often
enough for them to pry into an account. The word “password”
is a lousy password. “Password1” isn’t much better.
In other cases, crooks can use “brute force” computer
programs that will try tens of thousands of number and letter
combinations in effort to break into your account. Today’s
computers are more powerful than ever, and some can break
a standard password in mere minutes.
The stakes are higher than ever, too. Americans have more
information hanging on a single password. One email
address and password can get a hacker into your checking
account, your retirement savings accounts, your Facebook
and TikTok. If they get into one account, such as a PayPal
account, they can then raid your PayPal, your bank or credit
union account, and probably many other accounts. Throw in
a PIN (It’s not your birthday, is it?), and things can get pretty
bad pretty quickly.
The financial services industry, including credit unions,
is constantly looking for ways to make your financial
information more secure, without making your account too
difficult for you to access yourself. Security vs. access is a

very difficult balance to strike, but it’s one we must always
consider and improve upon.
As we work diligently to secure your information, here are
some things you can do to help ensure your safety:
• Don’t use the same account login or password on 		
		 multiple accounts.
• Don’t keep all your assets in a single account. Separate
		 them and ensure they aren’t linked, so if a thief were to
		 gain access to one account, they cannot gain access to
		 the others.
• Use long passwords rather than short ones.
• Use special characters and mix up uppercase and 		
		 lowercase letters.
• Consider giving unguessable answers to security 		
		 questions. Hackers can figure out what city you were 		
		 born in, unless you type in “banana.”
• Create a “utility” email account that you don’t use 		
		
publicly. This is the address you should give site 		
		 operators to send password reset information. 		
		 You might keep one email address for correspondence,
		 for example, and one to receive financial and
		 personal statements.
• Be careful about sharing email accounts with family 		
		 members. Even spouses, children and parents have 		
		 been known to abuse them, sometimes unintentionally.
• Do not, for any reason, give your online or mobile 		
		 banking credentials to anyone. This includes usernames
		 and passwords for payment apps.
Ultimately, keeping your passwords and IDs safe is your 		
responsibility. Although we will do everything we can to help,
banks and credit unions may not be responsible for losses if
you are careless with your PIN or if you neglect to report a
known security breach. If you believe your account has been
compromised, notify your financial institutions immediately.
You can call us at (404) 978-0080. The faster you report it,
the faster the damage can be limited.

Attention, Previous Chatham
Federal Credit Union Members:
Just a friendly reminder the routing and transit number,
261271982, previously used by Chatham FCU members will
soon be retired and replaced. If you are unsure whether your
checks display this number, locate the numbers at the bottom
of your check(s) and compare the first nine digits with the
number soon to be retired. If you currently own checks that
display the routing number 261271982, to avoid interruption
in check and ACH payments, please collect all unused checks
and checkbooks and bring them to the Savannah branch.
Someone will assist you with ordering new, standard
checks at no cost to you. You may also call (912) 352-2902 for
assistance with reordering standard checks.
We understand this may be an inconvenience; however,
we believe the benefit of replacing your checks at no
charge is well worth the investment for MembersFirst Credit
Union. If you have any questions, please give us a call at
(912) 352-2902 or stop by the Savannah branch for assistance.

PICTURE-PERFECT HOLIDAY LOANS
Keep the joy of the season in focus with an affordable,
low-rate Holiday Loan from MembersFirst!
November 2 through December 31, 2020:
Borrow up to $2,000
Low rate of 13% APR*
One-Time $30 Application Fee
Terms available up to 11 months
Accepting Applications Beginning October 26th!
Online at membersfirstga.com/offers
Through Your Mobile App
Call (404) 978-0080 or (912) 352-2902
*APR=Annual Percentage Rate. Qualifications are based on an assessment of individual
creditworthiness and our underwriting standards. All loans are subject to credit approval. Program,
terms and conditions are subject to change without notice. Visit membersfirstga.com/offers for full
details. Loan proceeds will be disbursed the week of November 2, 2020.

MONEY-SAVING TIPS FOR FALL
As the summer comes to an end and back-to-school shopping
has got you strapped for cash, we have a few ideas for how you
can save money this fall.
Halloween Costumes
Work together with other families that have children around the
same age as yours and trade costumes. You can easily save
$20 or more per child by borrowing a costume your neighbor’s
child wore last year. Or, how about altering last year’s Tinker
Bell into this year’s ballerina?
Stock Up for Next Summer
Summer items go on sale in early fall. Shop for summer
clothes, grills, lawnmowers and similar summer merchandise
you’ll need next year. If you’re planning a wedding for next
summer, when things (hopefully) become a little more normal,
fall is a great time to start stocking up on things you’ll need
— even your wedding and bridesmaids’ dresses – as summer
styles go on sale.

Grocery Shopping
The best time to buy fruits and vegetables is when they’re
in season. In the fall, get good deals on apples, cranberries,
oranges, tangerines, honeydew melons, broccoli, Brussels
sprouts, cauliflower, mushrooms and spinach.
Electric Bill
Usually your electric bill will be lower during the fall, but take
it a few steps further and turn your thermostat up/down so it
doesn’t run as much. Enjoy the outside air and open a window.
Recreational Activities
Take advantage of the local festivals in your area that are
usually free or inexpensive. Spend some time outside and
go for a hike, have a picnic or visit a pumpkin patch or
apple orchard.

There are more reasons than ever to love being a member of MembersFirst!
Your credit union membership is about the
trust and care of community, built around
where you live, work and play. That’s why
your membership saves you money through
exclusive member-only offers through our
trusted partners. Through Love My Credit
Union® Rewards, credit union members have
saved over $2 billion with offers like:
» Savings up to $15 on TurboTax®
		 federal products.
» Exclusive discount from the TruStage®
		 Home & Auto Insurance Program.
» Members save on SimpliSafe®, the #1 		
		 expert pick for home security.
» Save 30% on premium identity 		
		 protection from Financial Lock.
» Exclusive access to the Love My Credit
		 Union Rewards Powersports, RV & 		
		 Boat Buying Program.

» Save on car maintenance and get $10 		
		 off your first service using CarAdvise.
» Save 40% on a one-year membership 		
		to Sam’s Club®.
» Build your credit history with rent and 		
		 save up to 30% with Rental Kharma.
» Save $40 on Calm, the #1 app for 		
		 meditation and sleep.
» Save on your Travel and 			
		Entertainment needs like Car 		
		 Rentals, Hotels, Theme Parks, Movie 		
		Tickets and more!
Learn all about how your MembersFirst
Credit Union membership gets you all
these exclusive savings and more at
LoveMyCreditUnion.org. Check them out and
start enjoying credit union member benefits*
you never knew you had.
*Benefits and discount programs offered through credit union affiliates and
subject to change. Refer to individual provider for questions, terms and conditions.

GREAT RATES for Wherever the Road Takes You
1.95%

This fall, snag a great rate – as low as
APR* – when you
purchase or refinance your vehicle with MembersFirst!
Credit challenged? Purchase or refinance with us, and we’ll take 2%
off your qualifying rate. Improve your credit while saving!
PLUS:
• Terms available up to 72 months!
• Affordable GAP and
Warranty Coverage
• Discounts on Auto Insurance
• Smarter Car Care with CarAdvise

APPLYING IS EASY!
• Click and apply online at
membersfirstga.com/offers
• Call (404) 978-0080
or (912) 352-2902
• Or visit a branch near you

Look for more on this money-saving offer, available October 13
through December 31, 2020!
*APR=Annual Percentage Rate. Qualifications are based on an assessment of individual creditworthiness and our underwriting standards. All loans are subject to credit approval. Program, terms and conditions are subject to
change without notice. Visit membersfirstga.com for full details and all available rates and terms.

HOLIDAY CLOSINGS
Columbus Day
Monday, October 12, 2020
Veterans Day
Wednesday, November 11, 2020
Thanksgiving
Thursday, November 26, 2020, and
Friday, November 27, 2020

Christmas Eve
Thursday, December 24, 2020
Closing at 1:00 PM
Christmas Day
Friday, December 25, 2020
New Year’s Day
Friday, January 1, 2021

MEET OUR TEAM of Certified
Credit Union Financial Counselors
Whether you need a little advice on finding the right products or services
to meet your goals, wonder what to do when facing a financial crisis,
have credit questions or need a complete financial makeover, our team
of Certified Credit Union Financial Counselors (CCUFCs) can help. We
recognize every need is different and want to help you succeed.
No matter how small or large the goal, a CCUFC can guide you down
the right path to get started and offer advice when you need it. Take
the first step; contact us today to schedule a brief session with a
Financial Counselor at financialcounseling@membersfirstga.com.
The session is free, because that’s what we do.

Locations and Contact Information
Call Center
METRO ATLANTA
Phone (404) 978-0080
Fax (404) 978-0095

Branch Locations
Visit a branch near you.
Atlanta, Austell, Decatur, Douglasville, Fayetteville, Hiram,
Marietta, Newnan, Sandy Springs and Savannah.
Main Office
DeKalb County
2476 Lawrenceville Hwy.
Decatur, GA 30033-3226
Mailing Address
PO Box 33189
Decatur, GA 30033-0189
24-Hour Lending
Service
membersfirstga.com

Ashley DuBois
Metro Savannah

Brian Darden
Metro Atlanta

Pamela
Roberson
West Georgia

SAVANNAH
Phone (912) 352-2902
Fax (912) 352-0838

Mortgages
(404) 978-0080
Phone Banking
Metro Atlanta
(404) 978-0089
Savannah
(912) 352-0059
Website
membersfirstga.com

This credit union is federally
insured by the National Credit
Union Administration.
Download our Free Mobile Banking App
on Google Play™ or the Apple® App Store.
Just search 'membersfirstga'.

Sarah Kozloff
Metro Atlanta

Sjohnell
Thompson
West Georgia

CU Succeed
Scholarship Drawing
Congratulations to our CU Succeed
Scholarship winners, Jada Pickens and
Daniel Long! Excellent work! Our next
drawing will be held January 2021. Learn
more about this student account benefit
at membersfirstga.com.

MEMBERSHIP MEANS: Ownership • Opportunity • Savings • Security

Oh-So-Easy
e-Statements
Save yourself a trip to the
mailbox. Sign up for easy,
convenient e-Statements.
They’re fee-free and just a tap
away! Sign up through online
banking, stop by or give us a
call to make the switch today!

13030-NL-0920

